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Complaint 
No  

Category  Date  Property  Detail  Actions  

112 Transport 6/05/2021 Oberon Council 
Waste Depot 

EPA received complaint 
from Council Depot that an 
uncovered load of waste 
had been received at their 
site 

Environmental Manager discussed with relevant Borg 
personnel solution to ensure all waste was covered before 
leaving site. Items purchased by site to solve this issue. 
 

113 Noise 25/05/2021 Not provided Low frequency noise being 
heard over the past few 
months, suggested coming 
from site 

WHS Coordinator investigated and found no unusual site 
conditions 
Annual compliance noise monitoring scheduled for June. 
Manager will review results. 
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